
 
 
 

Patient Insurance Information 
 
We encourage you to obtain benefit information from your insurance company to verify 
their contribution towards your chiropractic care. This questionnaire has been provided 
for your convenience to complete when you contact your insurance company.  A list of 
helpful questions and the services provided in our office are listed below.  Our office will 
attempt to obtain verification of benefits upon receipt of your insurance card. 
 
Name of insurance company_______________________________________________ 
 
Is this a calendar year or contract year policy? ________________________________ 
 
Is there a deductible? ____________________________________________________  
 
How much of the deductible has been met? ___________________________________ 
 
What is the yearly visit or dollar maximum for chiropractic? _______________________ 
 
Is a referral/authorization required prior to chiropractic care? _____________________ 
 
What is the coverage for the following services/procedure codes when provided 
in a chiropractic office?     
 
New patient office visit exam (code 99202) ___________________________________ 
 
Established patient office visit exam (code 99212) ______________________________ 
 
Spinal manipulations (code 98941) _________________________________________ 
 
X-rays (code 72010) _____________________________________________________ 
 
Mechanical traction (code 97012) ___________________________________________ 
 
Massage (code 97124) when performed by an unlicensed therapist ________________ 
Please note:  Michigan does not currently license massage therapists. 
 
Therapeutic exercises (code 97110) ________________________________________ 
 
Heat/Ice therapy (code 97010) _____________________________________________ 
 
Custom foot orthotics (code L3020) _________________________________________ 


